
Customer Sensory MapDalkey Office

Visual Stimuli

Noise/ Auditory Stimuli

Smells

Office Entrance & Exit

Queues for Customer 
Service and Banking

Quiet Space

Areas for Interaction with Staff

Entrance & 
Exit with 

Secure Buzzer

Teller

EBS STAFF ONLY

Meeting 
Room

Customer 
Service

Seating 
Area


	Slide 1

